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1 CLIENT-SIDE PRODUCTS AND ENVIRONMENTS 

1.1 Overview of Client-Side Support 
The following sections provide information about Web client environment requirements for 

both the PPM Center standard interface and the PPM Workbench as well as support for 

optional, third-party, client-based products. 

1.2 Platform and Browser Requirements 
Client requirements include the following: 

Operating system 

• Microsoft® Windows® XP Professional SP1 

• Microsoft Windows XP Professional SP2 (both 32- and 64-bit) 

• Microsoft Vista Business Edition (both 32- and 64-bit) 

• Microsoft Vista Enterprise Edition (both 32- and 64-bit) 

 

Hardware 

• 1.0 GHz (or faster) processor 

• RAM 

o At least 512 MB 

o For PPM Workbench, at least 1 GB 

 

Adobe Acrobat Reader 5.0 (or later) 

   

Browser 

• Mozilla Firefox 2.0.x 

• Microsoft Internet Explorer 6.0 SP2 

The following security settings must be enabled for the zone in which PPM Center is 

run: 

• Run ActiveX controls and plug-ins 

• Script ActiveX controls marked safe for scripting 

• Access these settings using Tools > Internet Options > Security Tab. 
• HP recommends using the default settings for the Internet zone. 

 

• Microsoft Internet Explorer 7.0 

The ActiveX security settings required for Microsoft Internet Explorer 6.0 SP2 are not 

required for Microsoft Internet Explorer version 7.0 provided the following setting is 

enabled: 

• Enable native XMLHTTP support 

Access this setting using Tools > Internet Options > Advanced Tab > Security 

(Section). 


